OUR OPERATIONS

The power of presence

Securitas has a leading global and local market presence with operations in 56 countries.
Our operations are organized in three business segments: Security Services North America, Security
Services Europe and Security Services Ibero-America. We also have operations in Africa, the Middle East

and Asia, which form the AMEA division. This division is reported as "Other” in our segment reporting.

We believe that we add value to our clients by combining our
global presence with local expertise in close to 1 450 branch
offices. Securitas has a leading protective services offering
including on-site, mobile and remote guarding, electronic secu-
rity, fire and safety services and corporate risk management. Our
security services are managed and coordinated through 44
Securitas Operation Centers (SOC), where operators can quickly
address our clients' security issues. The information gathered by
our SOCs provides our clients with high-quality security around
the clock, along with analytics, analysis and client reports.

SECURITY SERVICES NORTH AMERICA

Security Services North America provides protective services in
the US, Canada and Mexico. The operations in the US are orga-
nized in four specialized units - Guarding, Electronic Security,
Pinkerton Corporate Risk Management and Critical Infrastructure
Services. Guarding includes on-site, mobile and remote guarding
and the unit for global and national accounts, as well as Canada
and Mexico. There are also specialized client segment units, such
as aviation, healthcare, manufacturing and oil and gas.

SECURITY SERVICES EUROPE

Security Services Europe provides protective services across
Europe with operations in 27 countries, whereof 15 countries pro-
vide airport security. The full range of protective services includes
on-site, mobile and remote guarding, electronic security, fire and
safety services and corporate risk management. In addition there is
a specialized unit for global client contracts.

SECURITAS" MARKETS

North America
» Canada

> Mexico

» USA

Europe

> Austria

> Belgium

> Bosnia and

> Germany
» Greece
> Hungary
» Ireland

> Romania
» Serbia

» Slovakia
» Slovenia

SECURITY SERVICES IBERO-AMERICA

Security Services Ibero-America provides protective services in
nine Latin American countries as well as in Portugal and Spain in
Europe. Airport security is offered in seven countries. The offered
services include on-site, mobile and remote guarding, electronic
security, fire and safety services and corporate risk management.

SALES PER SEGMENT
of Group total

EMPLOYEES PER SEGMENT
of Group total

B Security Services B Security Services
North America 44% North America 33%
B Security Services Europe 43% ® Security Services Europe 34%
u Security Services 1 Security Services
Ibero-America 12% Ibero-America 17%
Other (incl. AMEA) 1% Other (incl. AMEA) 16%

Africa, Middle East and Asia (AMEA)

» Australia » South Korea
» China » SriLanka
» Egypt » Thailand

Ibero-America
» Argentina

» Chile

» Colombia

Herzegovina
> Croatia

» Czech Republic

> Denmark
> Estonia
» Finland
» France

> Latvia
» Luxembourg
> Montenegro

» Sweden
» Switzerland
> Turkey

» The Netherlands » The United

> Norway
> Poland

Kingdom

» Costa Rica
» Ecuador

» Panama

» Paraguay
» Peru

» Portugal

» Spain

» Uruguay

» Hong Kong
» India

» Indonesia

» Jordan

» Morocco

» Saudi Arabia
» Singapore

» South Africa

» The United
Arab Emirates
» Vietnam






